
I M P O R T  /  E X P O R T

I M P O R T  &  E X P O R T  S U P P O R T  ·  T H A I L A N D

Get your goods
into Thailand.

 Cleared, compliant, delivered.
 Emergencycustomsclearance,FDA-regulatedimports and Importer of

Record — one Bangkok team handles the licences, paperwork and
customs so your shipment reaches you.

48 hrs 750 
THB per kg,
clearance fee from

1
team, from licence
to delivery

7
supported languages



G O O D S  W E  H E L P  C L E A R
Perishable food · Live animals & plant products · Electronics & household appliances · Medical
devices · Cosmetics & luxury goods · Toys · Wine, alcohol & beverages · Timber & natural
materials · Industrial machinery · Chemicals & hazardous goods · Animal feed & additives

W H I C H  S E R V I C E  D O  I  N E E D ?

01 · EXPRESS CUSTOMS
CLEARANCE
“My goods are already
stuck at customs.”

UNIONSPACE | IMPORT & EXPORT SUPPORT

02 · EXPRESS IMPORT & FDA
“I’m importing food,
supplements or
cosmetics.”

03 · IMPORTER OF RECORD
“I don’t have a Thai
company or import
licence.”

GOODS HELD AT PORT

2

48-hour turnaround
 

01

Missing or incorrect export,
health or phytosanitary
certificates

Missing FDA, safety or
compliance certificates
Incomplete permits or licences
HS code mismatch or
misdeclared weight

No packing list, or invoice
discrepancies

Vague descriptions or
undervaluation

5

3

2

1

4

Tell us the goods, port,
arrival date, quantity and
value

Our officer investigates the
hold and fees

You approve a formal
quotation

Payment starts the
extraction

Goods cleared, retrieved
and delivered to you

Depending on the goods, why
they are held and quantity.

Typicaltimetoclear,extract
and deliver.

Money-back guarantee where
the fault is ours.

Express Customs Clearance

Why goods get held How it works

per kg

Clearance feeTHB 750–1,250

Shipment stuck at a Thai port or airport? We find out why it’s held, fix the documentation and
extract your goods. Goods left uncleared 30 days after discharge become overstay cargo that
Customs can auction or dispose of — so act fast.



02

03

Dietary supplements & food
additives (repacked)

Milk, dairy products & ice
cream

Packaged beverages, juices &
energy drinks

Coffee, herbal tea & electrolyte
drinks

Canned & sealed foods, royal
jelly

Cosmetics, skincare, beauty &
medical devices

1 Name UnionSPACE as IOR
with your supplier and send
us the shipping documents
We verify the goods and
arrange shipping — boxes,
crates or containers

We clear Thai customs and
deliver to your chosen
address

2

3

1

2

3

4

5

Packing list

Shipment volume

HS codes or datasheet

Taxes and product licences

Commercial invoice

Shipment value and tax

calculation

Certified Thai company as
consignee

Import licence

FDA documentation and
approval

Customs clearance
Delivery for distribution or
retail

Start importing immediately

Ideal for repeat or short-term

imports

Avoid customs penalties and

delays

Trackable, compliant process

Fees: quoted per shipment

All-inclusive price, no hidden

fees

No licensing to manage

yourself

Experienced compliance team

Focus on selling, not paperwork
Standard FDA or alcohol permit
processing takes about 3
months.
Fees: quoted per product

Importer of Record (IOR)

Express Import & FDA Application

UNIONSPACE | IMPORT & EXPORT SUPPORT

NO THAI COMPANY NEEDED

REGULATED PRODUCTS

3

How it works

Products covered What we handle

Documents you’ll need Benefits

Why clients choose it

Import goods into Thailand without setting up a local entity or obtaining your own import
licence. UnionSPACE acts as your importer of record, clears customs and delivers to
your address.

Import FDA-regulated products using UnionSPACE’s certified Thai company as consignee. We
handle the FDA application, import licensing, customs clearance and delivery — at an all-
inclusive price with no hidden fees.



G O O D  T O  K N O W

N E E D  H E L P  N O W ?Goods stuck or planning an import?

W H A T  T O  S E N D  U S

A L S O  F R O M  U N I O N S P A C E
Company setup, corporate services, accounting and tax, visas and work permits, registered
addresses and serviced offices — ask for our other rate cards and the UnionSPACE Client Guide.

M E S S A G E  U S  I N  Y O U R  L A N G U A G E

 

Goods Port or airport Arrival date Quantity

Send us the shipment details and our customs team will advise.

Value
01

English · WhatsApp

02

Goods left uncleared 30 days
after discharge become
overstay cargo that Customs
can auction or dispose of.

 · LINE

B A N G K O K  ·  P A T T A Y A  ·  C H I A N G  M A I  

03

·  H A T  Y A I

04

Standard FDA or alcohol permit
processing takes about 3
months — plan regulated
imports early.

 · WhatsApp

05

 · WhatsApp

Every case is reviewed before
quotation. Outcomes depend
on the goods and why they
are held.

ไทย Русский 中文

LINE @usth · Monday–Friday, 9:00–18:00

201, Level 2, 29 Sukhumvit Soi 39, Phrom Phong, Bangkok 10110

Fees in THB, subject to 7% VAT and to change. Outcomes depend on the goods and why they are held; every
case is reviewed before quotation.

(+66) 2 036 0600 (+66) 62 015 5533

sales@unionspace.com

www.unionspace.co.th

tel:+6620360600
tel:+66620155533
mailto:sales@unionspace.com
https://www.unionspace.co.th/
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